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Provider Contact Report by Service

Introduction

Waiver Support Coordinators (WSCs) assist clients in accessing services and choosing
providers. WSCs can utilize the Provider Contact Report by Service as a tool to access
a current list of active service providers by location to facilitate client choice.

The following Roles in iConnect will have access to this report:
APD Main

APD Admin

State Office Worker

ROM/Deputy ROM

Regional Waiver Workstream Worker

Region Waiver Workstream Lead

Tier 1 Help Desk

Tier 2 Help Desk

WSC/CDC

Pulling the Provider Contact Report by Service

Once the client, legal representative (as applicable), and WSC have identified potential
services a client needs, the WSC can pull the Provider Contact Report by Service to
obtain a list of providers that provide those specific services.

1. To begin, log into iConnect and set Role = WSC/CDC. Click Go.

1 ) Welcome, Carchrs WSC Sign Out |~
Q’ D iConnect 12/3/2024 3:00 PM —_ . WSCICDC @
File  Reports
Quick Search
Consumers | | LastName v ADVANCED SEARCH
Participating

MY DASHBOARC CONSUMERS

2. On My Dashboard, navigate to the Reports menu and select
Provider Contact Report by Service.
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Rol
e Welcome, Caroline WSC My Dashboard Sign Out oe
OFU iConnect 12/3/2024 3:00 PM WSCICDC

File Reports
Provider Contact Report by Service
Provider Documentation Report v| | LastName - @

Provider Contact Report by Service Job Aid

v

ADVANCED SEARCH
WSC BASE Renewal Due
WSC Medicaid Waiver Eligibility Worksheet Due
WSC Provider Documentation MY DASHBOARE CONSUMERS
WSC Support Plan Due BoAUIREDE Taeve
3. In the Service Name dropdown, select the service(s) needed.
(5 https://hssflapdstage.wellsky.com/interfacetest-humanservicessso/Pages/Report.aspx?Report|D=11325&SCFld = ID&SCOp=Equali20To &S C Val=0&secure = NslwmEsZV 2156 DSYyrpXSLCdO532qWYy1VzZTedhol&_popup_=1 &

HTML z /
Service Name: [ @

[ (select All) 0
(J (4001) Adult Dental

O (4010) Behavior Analysis - Leve
d (4011) Behavior Analysis - Leve
O (4012) Behavior Analysis - Leve
O (4013) Behavioral Services - As
O (4014) Behavior Analysis Asses:'

mM
Ll

a. To expand the box to view additional services, click and drag
the bottom right corner of the dropdown menu.

HTML v

Service Name: M

O 014) Behaw alysis Assessment ‘
[ (A3%0) Personal Care Items, NOS - CDC |
(J (4b40) Dietitian Services

1) Environmental Accessibility Adaptations -- Assessn
0) Life Skills Development - Level 1 (Community Inch
O (40$1) Life Skills Development - Level 2 (Supported Empl
40$2) Life Skills Development - Level 2 (Supported Emp
40$2) Life Skills Development - Level 3 (ADT) - Facility B
40$3) Life Skills Development - Level 2 (Supported Empl
40pB5) Life Skills Development Level 4 - Prevocational

4111) Occupational Therapy - Assessment
30) Personal Emergency Response System - Service
31
140

141) Personal Supports - Day

(

(

(

(

(41JL0) Occupational Therapy
(

(

( Personal Emergency Response System - Install
(

Personal Supports

)
)
)
)

v

Y
b. On the keyboard, press Ctrl + F, and type in the service or
service code needed. Utilize the arrows to locate multiple

4
4
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uses of the service or service code.

[ httpsy/hssfiapdstagewelisky.com/interfacetestthumanservicesssa/Pages/Report.aspx?RepartiD=11325&5CFId=|D&SCOp=Equal%20To&SCVal =D&secure=NslwmEsZV2UISe] DSYyrpXSLCA0532qVYy 1VZZ Tedho & _pop...

Match case

HTML

v

J(#UbU) Environmentdal !-\CCESSID\\I[Yv!-\‘CIEPEEEIUﬂS a
] (4061) Environmental Accessibility Adaptations -- Assessn

(4080) Life Skills Development - Level 1 (Community Inchl
O (4081) Life Skills Development - Level 2 (Supported Em
O (4082) Life Skills Development - Level 2 (
] (4082) Life Skills Development - Level 3

Service Name: [

Match whole word

] (4110) Occupational Ther
O (4111) Occupational
O (4130) Personal Emergency Response System - Service

rapy - Assessment

O (4131) Personal Emergency Response System - Install
(4140) Personal Supports

O (4141) Personal Supports - Day

] (4142) Personal Supports NEGOTIATED - Quarter hour
] (4143) Personal Supports NEGOTIATED - Day

O (4150) Physical Therapy

O (4151) Physical Therapy - Assessment

] (4160) Private Duty Nursing - Assessment v
4

4

4. Click View Report to execute the search.

HTML

Service Name: |(4080) Life Skills Development - LE\]V\

5. Areport will generate on the screen. Export the report by going to the caret
next to the Save icon.

& @ A

\

View Report )
S~ —
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Sarvics Mame: [(4080) Life Skills Development - Leve] ¥

4 4 [L_Jefzz b M @ [ |Find|nem
Provider Contact Information Report by Service

Report Executed Date 12/3/2024 8:07:53 PM

Region service

(4140) Personal Supporis
(4080) Life Skils Development -
Inclusion)

(4140) Personal Supports
(4080) Life Skils Development -
Inclusion)

(4140) Personal Supports
(4080} Life Skills Development -
Inclusion)

(4140) Personal Supporis

(4080) Life Skils Development -
Inclusion)

CENTRAL  (4080) Life Skills Development -
Inclusion)

CENTRAL  (4080) Life Skills Development -
Inclusion)

CENTRAL  (4140) Personal Supports

CENTRAL  (4080) Life Skills Development -
Inclusion)

CENTRAL  (4140) Personal Supports
CENTRAL  (4080) Life Skils Development -

Inclusion)

CENTRAL  (4080) Life Skils Development -
Inclusion)

CENTRAL  (4080) Life Skils Development -
Inclusion)

CENTRAL  (4140) Personal Supports
CENTRAL  (4080) Life Skils Development -

6. Select Exce

Level 1 (Community
Level 1 (Community
Leve! 1 (Community

Level 1 (Community
Level 1 (Community

Level 1 (Community
Level 1 (Community

Level 1 (Community
Level 1 (Community

Level 1 (Community

Level 1 (Community

Provider Contact Report by Service Job Aid

A—

Provider Provider Street Address.

Service Name: [(4080) Life Skills Development - LE\IV‘

4 4 [t _Jof22 b bi &

Provider Contact Information R

E—T D 1

View Report

HILLSBOROUGH

HILLSBOROUGH
Orange
Orange

Orange
Lake

Osceola

Orange
Brevard
Citrus

Marion
Hemando

View Report

XML file with report data

CSV (comma delimited)
b POF

Report Executed Date:12/3/2024 8:07:53 PM

Raninn Sarvica

TIFF file
Word
MHTML (web archive)

ice

Providar Straat Addrecs

7. The Excel report will download. Click the report from the computer’s

downloads.

EEW

Out
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-
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< [7) Other favorites

a

"

8. To edit and filter the report, click the Enable Editing button at the top of the

screen.
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x"  Autosave @ off) [H] = Provider Contact Report by Servicerdlxlsi... - Saved to this PC je =

File Home Insert  Page Layout Formulas Data Review View  Automate Help  Acrobat

PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. = [ZEG T

h > 8 fx|| Provider Contact Information Report by Service

9. Reviewffilter report as needed. Utilize the How to Add Filters to iConnect
Reports Job Aid for additional assistance in filtering an iConnect report.
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